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KONUS Launches “Lifeline Program” to Save Hunters in 

Tough Situations

Shot Show, January 17, 2012 – Las Vegas, Nevada – Today Konus announces the launch of their “Lifeline Program”, an expedited remote replacement program designed to allow hunters to get live customer support and request a replacement Konus scope to be sent to their hotel, cabin or lodge via overnight shipping.  A typical “Lifeline” situation might sound something like this:

You’re 300 miles from anywhere.  It’s about 4:00am, but your adrenaline is pumping and you and your buddy start talking about who’s going the stake claim to the biggest buck this year.  After all, its bragging rights for the next 12 months.  Dave leans the rifles up against the back bumper as he chugs that last cup of coffee.  Finally, its time to head out, but as you start backing out, you hear a loud CRUNCH!  Looks like your best friend Dave just ran over the firearms.  The guns seem ok, but the riflescopes are as flat as pancakes.  Hunt over?  Not by a long shot?  These were Konus scopes and that means you’re protected with the Konus Lifeline.

“The Lifeline program was created to help hunters get the most of out every hunting trip, even if the unexpected happens,” said Mark Shore, Vice President, Sales & Marketing, Konus USA.  “At Konus we know and understand the planning and expense that goes into a hunting trip.  Any number of things can happen that could ruin that trip, but, with the Konus Lifeline, a riflescope issue will never be one of them.”
Through the Konus Lifeline Program, hunters who find themselves in urgent need of a replacement scope can call 1-855-KONUS-4U, and let their Konus Lifesaver know the problem they’ve encountered.  Konus will ship a brand new riflescope via overnight shipping directly to the hunter’s hotel, cabin, or lodge.

The Konus Lifeline operates Monday – Friday, 9 AM – 5 PM Eastern Time.  Calls received out of these hours will be returned during normal business hours.  If overnight shipment is not possible because of the hunter’s remote location or if an immediate replacement is not possible, he/she can purchase a new scope (of equal or lesser value) at a nearby retailer and Konus will reimburse him/her upon submission of the sales receipt. 

Reimbursements will be made upon receipt of a 1) a valid sales receipt for the newly purchased scope and 2) the sales receipt or UPC code for the damaged scope.  Receipts should be sent no more that 30 days after purchase to:

Konus USA 

c/o WNV Sales Inc.

6100 Blue Lagoon Drive, Suite 105

Miami, FL  33126 

Attention: Konus Lifeline
About Konus
For more than 30 years, Konus has provided customers with the highest quality European-designed products for their sporting needs, with special attention given to avid hunters and tactical shooters. Konus products range from riflescopes to spotting scopes and from electronic dot sights to binoculars (and more), with all KonusPro products warranted under a Limited Lifetime Replacement Warranty. Konus’ world headquarters are based in Verona, Italy, while KONUS USA headquarters are based in Miami, Florida. For more information, please call 305-262-5668 or visit www.konususa.com. 
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